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the most powerful ingredient for

Solving Sticky People Problems

...by using your INNER SENSE

Tim McHeffey

 Managing People Effectively with PHP... 
is based on nearly thirty years of observing how textbook han-
dling of many sticky people problems just does not work.  When 
PHP is added to any communication mix, it simply works better.  
Problems are fixed more permanently.  Fewer lawsuits occur.  
Managers are less stressed.  Employees are not only happier, but 
much more productive as well.  

Based on the Upcoming Book:

SOLVING STICKY PEOPLE PROBLEMS

You just found out that your 
new, wonderful employee of four 
months lied on his application.  

What do you do?

You observe that an employee, re-
turning from lunch, appears to be 
staggering and slurring her words.  

Do you confront her?

One of your best male employees 
tells you that his female co-worker 

stares at him; and he’s troubled 
 by it.  What now?!


